
 
162 Middle Street Å Pawtucket, RI Å 02860 

Phone: 1-877-760-7616 Å Fax: 1-888-722-7341 

Email: SouthWestSalesTeam@ColletteVacations.com 
 

Wednesday, September 09, 2009 
 

Group Reservation Confirmation Letter 
Thank you for choosing Collette Vacations. We sincerely appreciate your business. 

Tour: Discover Sedona featuring Scottsdale 

Departing: Friday, March 12, 2010 

 

 

Please carefully review this letter as your confirmation for travel.  Included below is a summary of your departure date, destination, 

group reservation number, and financial terms.  Please initial and sign this confirmation form and return to Collette Vacations. Please 

keep a copy for your records. 
 

Empty Nest Travel Club 

PO Box 243 

Brookdale, CA  95007-0243 

Attn: Barbara Lockwood 

Phone:  (831) 338-9594 

Group Reservation Number 377676 

District Sales Manager WA - Danny Smart 

Currency Code USD 
 

 

Deposit Amount $250 Per Person due with names upon reservation. 

Final Payment Due 12 Jan 2010 

Departure Gateway San Jose Intl Airport 

Number of Seats Held 10 

Seat Reduction Date 12 Nov 2009 
 

Base/Shell per person Rates: Double $1,899; Single $2,499; Triple $1,869  * 
(Base Rates include the following components.  Items with double asterisk (**) are optional and are not included in the above rates) 

 

Start Date End Date Item  Price Commission % 
      

12 Mar 2010 18 Mar 2010 Discover Sedona Double $1,399 10 
      

   Single $1,999 10 
      

   Triple $1,369 10 
      

12 Mar 2010 12 Mar 2010 Transfer: Phoenix/Scottsdale Arrival Transfer - Air 

Inclusive - Pickup: Airport - Drop: Hotel 

 Included 0 

      

12 Mar 2010 12 Mar 2010 Package Airfare - San Jose Intl Airport (SJC)  $450 * 10 
      

12 Mar 2010 12 Mar 2010 Insurance: Land & Air Domestic 6 Days or More - 

Land/Air 

 ** $140 10 

      

12 Mar 2010 12 Mar 2010 Transfer: Hometown Transfer Outbound (10 passenger 

minimum with Inclusive Collette Air) - USA Inclusive 

 Included 0 

      

12 Mar 2010 12 Mar 2010 Fee / Tax: Air taxes and fees  $50 0 
      

18 Mar 2010 18 Mar 2010 Transfer: Sedona/Phoenix Departure Transfer - Air 

Inclusive - Pickup: Hotel - Drop: Airport 

 Included 0 

      

18 Mar 2010 18 Mar 2010 Transfer: Hometown Transfer Return (10 passenger 

minimum with Inclusive Collette Air) - USA Inclusive 

 Included 0 

      

      

Commission payable to Empty Nest Travel Club 
Initial ______ 

GROUP AIR CONFIRMATION  
We have confirmed 10 air seats at $450 per person for your group, excluding taxes. 

Names are due by 11/12/2009 and additional request after this date will be subject to availability at time of booking. 

Please review and sign acceptance of schedule and terms. _________________________________________ Date: ______________ 



Wednesday, September 09, 2009 

Group Reservation Number: 377676 
 

 

TERMS 

Air  
· Air rate and schedule are applicable for groups of 10 or more traveling on the same flights and dates. 
· Air rates, schedules, taxes and fees are subject to change until passengers have paid in full.  

· If air is canceled within 120 days of departure, penalties may apply (see Cancellation Charges below). Name changes are subject to penalties within this time period. 

If waivers have not been purchased and a reservation is cancelled for any reason prior to departure - Air is 100% non-refundable once paid in full.  

· Groups who purchase Collette Air will receive complimentary hotel transfers on the scheduled day of arrival and departure, not including pre or post stays. 

·  
 

Air Charges 
· *Airline Fuel Surcharges: Our air inclusive vacations are priced including airline fuel surcharges. These fuel surcharges are assessed by the airlines and are subject 

to increase without notice. Government taxes and fees are additional.  

· Taxes and Fees: Government and Other Authority Taxes and Fees are not included in base fare but are included in the tax amount listed: September 11th Security 
Fee up to $10.00 ,Passenger Facility Charge (PFCs) of up to $18 per passenger ,Federal Domestic Flight Segment Fee of up to $3.50 USD applies per passenger, per 

segment. , US or International Departure and Arrival Fees. In order to better serve you, once you complete the booking process your invoice will display your 

vacation land package, base airfare, fuel surcharge and all taxes and fees as separate line items. Airfares are subject to change. Seats are limited and may not be 
available on every flight or departure date.  

Checked Baggage Charges: Some airlines may impose additional charges if you choose to check any baggage. Please contact your airline or refer to its website for 

detailed information regarding your airline's checked baggage policies.  

Deposits and Names 
· A per person deposit is due with passenger names 

· Should your clients decide to purchase our trip cancellation waiver they must do so at time of booking 

· Payment of a per person waiver fee guarantees a full refund of all payments (including deposit) except for the waiver fee itself, in case of cancellation of travel plans 

for any reason prior to the day of departure.  

· All names submitted to Collette Vacations must appear exactly as shown on passengers' passports.   

· Any name changes are subject to penalty. 
 

PreSold Options 
· 5% commission is paid on pre-sold options. 

· Options purchased on tour are non-commissionable. 
 

Revision Fees 
· A handling fee of $25 per change will be assessed for any change or revision made to a reservation.  

· A change of tour date or tour itinerary within the guidelines of the cancellation policy will be treated as a cancellation and regular cancellation fees apply.  

· If flight changes or flight cancellations are requested, revision fees or airline cancellation fees will apply. 

A voluntary change of departure within 90 days of original departure date will be treated as a cancellation and cancellation charges will apply. 

Seat Reductions 
On the seat reduction date, your group space will be reduced to the number of seats under deposit with names. 

Triple Rooms 
Triple rooms are normally a standard double room with 2 beds. A cot or rollaway bed may be requested but not guaranteed due to size of room and fire codes. 

 

If you have not purchased waivers, and you need to cancel for any reason prior to the day of departure, the Cancellation Fees are as follows: 
 

Cancellation Charges for this tour: After your seat reduction date has passed, a non-refundable deposit will be retained.  For Cancellation between 60-16 days prior to 

departure: cancellation fee of 20% of total price. For cancellation between 15-1 days prior to departure: cancellation fee of 40% of total price.  For cancellation on the 
day of departure and after: 100% of total price. For Ocean Cruises:  For cancellation between 90-61 days prior to departure: cancellation fee of 25% of total price. For 

cancellation between 60-31 days prior to departure: 50% of total price. 30 or fewer days prior to departure: 100% of total price.  For River Cruises: including Europe, 

Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 40% of total price. For cancellation between 60-31 days prior to departure: cancellation fee 
of 75% of total price. For cancellation 30 or fewer days prior to departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A cancellation fee of 

50% will apply for cancellation between 120-90 days prior to departure; A cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. 

For Oberammergau: Non-refundable deposit will be retained. A cancellation fee of 75% will apply for cancellation between 120-90 days prior to departure; A 
cancellation charge of 100% will apply for cancellation less than 90 days prior to departure. Cancellation protection is highly recommended and must be purchased at 

time of deposit. Air rates are subject to change until tour is paid in full. If waivers have not been purchased and a reservation is cancelled for any reason prior to 

departure - Air is 100% non-refundable once paid in full. Cancellation charges also apply to reservations made for "pre" and "post" night accommodations.   Purchase 
of Waiver and Insurance guarantees a full refund of all payments (including deposit), except the Waiver and insurance fee itself, made to Collette Vacations for travel 

arrangements in case of cancellation of your travel plans for any reason prior to the day of departure.  The Waiver and Insurance does not cover any single supplement 
charges which arise from an individual's Traveling companion electing to cancel for any reason prior to departure.  Upon cancellation of transportation or travel services 

where you, the customer, are not at fault and have not canceled in violation of the terms and conditions above, you will be refunded 100%.  Please see your sales agent 

for more information, or review our brochure for details. 
 

Any and all disputes concerning this contract, this brochure or any other advertising material concerning your trip, or the trip itself must be resolved 

exclusively pursuant to binding arbitration in Rhode Island, pursuant to the then current rules of the American Arbitration Association. 
 

 

 

If any information is not correct, please notify us within 24 hours. 

Please send payment to: 

 

Collette Vacations 

Attn: Accounts Receivable 

162 Middle Street 

Pawtucket RI,  02860 

Fax: 1-401-727-9014 

 

Initial ______ 

 



Empty Nest Travel Club 
presents... 

Discover Sedona 
featuring Scottsdale  

March 12 - 18, 2010 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

7 Days ʽ 9 Meals: 5 Breakfasts ʽ 4 Dinners  
 

 

 

 

Travel in 2010 save $80 per person! 
 

Was $1,979   

Now $1,899  per person  

*Deposit today and  save!!  



Discover Sedona 
featuring Scottsdale  

 

Highlights... Scottsdale ɡɯPhoenix ɡɯPinnacle Peak Patio ɡɯJerome ɡɯVerde Canyon Railroad   

Sedona Trolley Tour ɡɯGrand Canyon ɡɯGrand Canyon Railway  ɡɯBlack Bart's Saloon ɡɯ!ÓÈáÐÕɀɯ,ɯ1ÈÕÊÏ 

 
 

 

Per Person Rates: Double $1,899; Single $2,499; Triple $1,869* 
Included in Price:  

Air Taxes and Fees/Surcharges of $50 (subject to increase until paid in full), Hotel Transfers, Round Trip Air from San Jose Intl 

Airport 

Not included in price:  
Cancellation Waiver and Insurance of $140 per person 

 
Day 1: Friday, March 12, 2010 

Scottsdale, AZ - Tour Begins 

Your tour begins in sunny Scottsdale, the 

city that prides itself as ñThe Westôs Most 

Western Townò.  Upon arrival, you can 

relax or enjoy a leisurely stroll through the 

western streets of old town Scottsdale. 

Today dinner will be included. 
 

 

Day 2: Saturday, March 13, 2010 

Scottsdale - Phoenix - Scottsdale 

A local guide will introduce you to 

Scottsdale and Phoenix.  Highlights of this 

tour include downtown Phoenix, Camelback 

Mountain, Paradise Valley, Old Town 

Scottsdale and more.  Next, you will learn 

how Native American jewelry and 

handicrafts are made at a jewelry-making 

demonstration.  ÎTonight, join your fellow 

travelers for the "Great Chili Cook -Off" 

at the Pinnacle Peak Patio.Î  When it first 

opened in 1957, Pinnacle Peak was a general 

store for travelers heading to nearby lakes.  

Later, they opened a restaurant specializing 

in traditional cookouts and the rest is 

restaurant history.  Upon arrival, you and 

your fellow travelers will be divided into 

two groups with plenty of interesting 

ingredients available to create a great chili.  

You never knowéyour team could win the 

championship title.  Following the cook-off, 

you will enjoy dinner and entertainment. 

Today breakfast and dinner will be included. 
 

 

 

 

 

 

Day 3: Sunday, March 14, 2010 

Scottsdale - Jerome - Clarkdale - Sedona 

Begin your journey to America's largest 

ghost town, Jerome. This National Historic 

District was once a large copper mining 

town. Today, this picturesque town is an 

artist colony and retreat.  Later, take a 

roundtrip ride from Clarkdale to Perkinsville 

on Verde Canyon Railroad - this is certain to 

be an unforgettable experience.  Verde 

Canyon, accessible only by rail, resides 

between two national forests and follows the 

upper Verde River.  You will be enthralled 

as the vintage locomotive rolls past 

towering, crimson cliffs, near ancient Indian 

ruins, over old-fashioned trestles, and 

through a dark 680-foot, man-made tunnel.  

This evening, fall under Sedonaôs spell as 

you experience the sheer, exuberant beauty 

of this destination.  The areaôs canyons, 

wind-shaped buttes and dramatic sandstone 

towers embody the rugged character of the 

West.  Tonight is yours to enjoy beautiful 

Sedona at your leisure. Today breakfast will 

be included. 
 

 

Day 4: Monday, March 15, 2010 

Sedona 

ÎThis morning will be the highlight of 

your trip as you enjoy a chat with a local 

Native American tribe member.  Learn 

about the different tribes of the area, 

their histories, and modern day life of 

Native Americans in Arizona.Î  Next, it's 

"all aboard" for a fascinating trolley tour of 

Sedona featuring a visit to the famous 

Chapel of the Holy Cross, Gallery Row, 

Lower Schnebly Hill Vista and other Sedona 

sights.  You will have time on your own for 

lunch in Uptown before returning to your 

hotel this afternoon.  The remainder of your 

day is at leisure to explore the many shops 

and galleries or perhaps visit the Mexican-

style village of Tlaquepaque. Today 

breakfast will be included. 
 

 

 



 

Day 5: Tuesday, March 16, 2010 

Sedona - Grand Canyon - Sedona 

This morning you will travel though Oak 

Creek Canyon, where rock formations seem 

to change hue with every turn in the road, 

before arriving in Williams for your Grand 

Canyon Railway experience. Here you will 

relive the excitement of the Old West aboard 

a historic train which travels across miles of 

beautiful northern Arizona countryside to 

the Grand Canyon.  Strolling musicians and 

western characters combine to recreate train 

travel as it was at the turn-of-the-century.  

ÎBehold amazing views of the Grand 

Canyon when you arrive at the South 

Rim.Î  Theodore Roosevelt, upon visiting 

the canyon, is quoted as saying, ñThis is one 

of the great sights which every American, if 

he can travel at all, must see.ò  Tonight 

enjoy a great dinner and entertainment at 

Black Bartôs where the entire dining room 

staff is made up of singers from Northern 

Arizona University.  A musical revue, 

featuring music from your favorite 

Broadway shows as well as great old 

standards, is certain to turn your meal into 

one of the many highlights of your vacation. 

Today breakfast and dinner will be included. 
 

 

Day 6: Wednesday, March 17, 2010 

Sedona 

Your day is at leisure to independently 

explore the southwest flavor of the area and 

the majestic red rock formations that 

surround you.  From shopping for traditional 

jewelry, to browsing art galleries, to the 

great restaurants, the day is yours to 

experience all Sedona has to offer.  Tonight 

enjoy an evening of traditional cowboy food 

and entertainment at the Blazinô M Ranch, 

nestled along the banks of the Verde River. 

Today breakfast and dinner will be included. 
 

 

Day 7: Thursday, March 18, 2010 

Sedona - Tour Ends 

Your tour ends, leaving you with many 

wonderful memories of the American 

Southwest. 
 

 

YOUR ITINERARY AT A GLANCE  

Day 1, 2 Courtyard by Marriott Scottsdale Old Town, 

Scottsdale, Arizona 

Day 3 - 6 Radisson Poco Diablo Resort, Sedona 
On some dates alternate hotels may be used. 

 

 

"Leisure Stays"  are tours in which the itineraries are designed to allow 

for multiple-night stays in two or more cities.  This allows you a more 

leisurely pace and more time to explore the destinations on your own. 

 

 

 

Please Note: 

Air rate and schedule are applicable for groups of 10 or more traveling on the 

same flights and dates. 
  
To complete your vacation, we include roundtrip airport-to-hotel transfers when 

purchasing Collette airfare with your tour.  If you have arranged for your own air, we 

are pleased to provide you the option of purchasing these transfers.  Please note that 
all transfers will leave at pre-scheduled times. 
 

Collette air passengers will arrive into/depart from the Phoenix, AZ airport and all 

Collette transfers will depart from/return to that airport. 
 

Flights on arrival day should arrive prior to 4:00 PM.  Departure flights should be 

scheduled after 10:00 AM. 
 

This tour is very leisurely.  Participants must be able to handle their own luggage, 

climb few stairs, board a motorcoach, walk from the hotel reception to their rooms 

and to the dinning areas.   

 
 

 

 

 

For more information contact 
Barbara Lockwood ǒ Empty Nest Travel Club ǒ (831) 234-0973 

 



___________________________________IMPORTANT RESERVATION INFORMATION___________________________________ 
IDENTIFICATION  

Travel within USA  

All airlines will ask for identification when you check -in. It is recommended that 

you carry a passport if you have one. A driver's license (with a photo I.D.) is also 

acceptable for domestic flights.  

 

*Airline Fuel Surcharges: Our air inclusive vacations are priced including airline 

fuel surcharges. These fuel surcharges are assessed by the airlines and are subject to 

increase without notice. Government taxes and fees are additional.  

Taxes and Fees: Government and Other Authority Taxes and Fees are not included 

in base fare but are included in the tax amount listed: September 11th Security Fee 

up to $10.00 ,Passenger Facility Charge (PFCs) of up to $18 per passenger ,Federal 

Domestic Flight Segment Fee of up to $3.50 USD applies per passenger, per 

segment. , US or International Departure and Arrival Fees. In order to better serve 

you, once you complete the booking process your invoice will display your 

vacation land package, base airfare, fuel surcharge and all taxes and fees as 

separate line items. Airfares are subject to change. Seats are limited and may not be 

available on every flight or departure date.  

Checked Baggage Charges: Some airlines may impose additional charges if you 

choose to check any baggage. Please contact your airline or refer to its website for 

detailed information regarding your airline's checked baggage policies.  

 

Cancellation Charg es for this tour:  After your seat reduction date has passed, a 

non-refundable deposit will be retained.  For Cancellation between 60-16 days prior 

to departure: cancellation fee of 20% of total price. For cancellation between 15-1 

days prior to departu re: cancellation fee of 40% of total price.  For cancellation on 

the day of departure and after: 100% of total price. For Ocean Cruises:  For 

cancellation between 90-61 days prior to departure: cancellation fee of 25% of total 

price. For cancellation between 60-31 days prior to departure: 50% of total price. 30 

or fewer days prior to departure: 100% of total price.  For River Cruises: including 

Europe, Russia, Egypt and China, 90-61 days prior to departure: cancellation fee of 

40% of total price. For cancellation between 60-31 days prior to departure: 

cancellation fee of 75% of total price. For cancellation 30 or fewer days prior to 

departure: cancellation fee of 100% of total price. For Galapagos and Antarctica: A 

cancellation fee of 50% will apply for cancellation between 120-90 days prior to 

departure; A cancellation charge of 100% will apply for cancellation less than 90 

days prior to departure. For Oberammergau: Non -refundable deposit will be 

retained. A cancellation fee of 75% will apply for cancellatio n between 120-90 days 

prior to departure; A cancellation charge of 100% will apply for cancellation less 

than 90 days prior to departure. Cancellation protection is highly recommended 

and must be purchased at time of deposit. Air rates are subject to change until tour 

is paid in full. If waivers have not been purchased and a reservation is cancelled for 

any reason prior to departure - Air is 100% non-refundable once paid in full. 

Cancellation charges also apply to reservations made for "pre" and "post" night 

accommodations.   Purchase of Waiver and Insurance guarantees a full refund of 

all payments (including deposit), except the Waiver and insurance fee itself, made 

to Collette Vacations for travel arrangements in case of cancellation of your travel 

plans for any reason prior to the day of departure.  The Waiver and Insurance does 

not cover any single supplement charges which arise from an individual's 

Traveling companion electing to cancel for any reason prior to departure.  Upon 

cancellation of transportat ion or travel services where you, the customer, are not at 

fault and have not canceled in violation of the terms and conditions above, you will 

be refunded 100%.  Please see your sales agent for more information, or review our 

brochure for details.  

 

Responsibilities:  Neither Collette Travel Services, Inc., its affiliated entities and its 

and their employees, shareholders, officers, directors, successors, agents, and 

assigns (collectively "Collette"), own or operate any person or entity which is to or  

does provide goods or services for these trips.  Because neither maintains any 

control over the personnel, equipment, or operations of these suppliers, Collette 

assumes no responsibility for and cannot be held liable for any personal injury, 

death, property damage or other loss, accident, delay, inconvenience, or 

irregularity which may be occasioned by reason of (1) any wrongful, negligent, 

willful or unauthorized acts or omissions on the part of any of the suppliers or 

other employees or agents, (2) any defect in or failure of any vehicle, equipment, or 

instrument owned, operated or otherwise used by any of these suppliers, or (3) any 

wrongful, willful or negligent act or omission on the part of any other party not 

under the supervision and control of Coll ette. Additionally, responsibility is not 

accepted for losses or expenses due to sickness, lack of appropriate medical 

facilities or practitioners, weather, strikes, theft or other criminal acts, war, 

terrorism, computer problems, or other such causes.  All services and 

accommodations are subject to the laws of the country in which they are provided.  

Collette reserves the right to make changes in the published itinerary whenever, in 

their sole judgment, conditions warrant, or if they deem it necessary for the 

comfort, convenience, or safety of the tour.  They reserve the right to withdraw any 

tour announced.  Collette reserves the right to decline to accept any person as a 

member of the tour, or to require any participant to withdraw from the tour at any 

time, when such action is determined by the tour manager to be in the best interests 

of the health, safety, and general welfare of the tour group or of the individual 

participant.  Neither does Collette accept liability for any carrier's cancellation 

penalty  incurred by the purchase of a non-refundable airline or other ticket to the 

tour departure city and return or otherwise.  Baggage and personal effects are the 

sole responsibility of the owner at all times.  Participants may be photographed for 

the promoti onal purposes of Collette.  Arbitration - I agree that any dispute 

concerning, relating, or referring to this contract, the brochure or any other 

literature concerning my trip, or the trip itself, shall be resolved exclusively by 

binding arbitration accord ing to the then existing rules of the American Arbitration 

Association in Rhode Island.  Such proceedings will be governed by substantive 

Rhode Island law.   

Payment of the deposit to Collette constitutes acceptance of these terms and 

conditions.  

 

Consumer Protection Plans:  Collette Travel Service holds membership in the 

following highly reputable industry organizations: the United States Tour 

Operators Association and the American Society of Travel Agents.  Each 

association operates a consumer protection plan to cover deposits made by 

travelers.  Full details are available from the organizations or Collette Travel 

Service. Collette is pleased to give this additional protection to our clients.  Our 

California Sellers of Travel registration number i s 2006766-20.  Our State of 

Washington Unified Business Number is 601220855. Our Nevada Sellers of 

Travel registration number is 2003 -0279. 

 
 

 

  

Photos shown are reflective of the area(s) visited, but may not be inc luded in the actual tour itinerary.  


